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I. Уд̛̬т̐̌л 

 

 Ⱦɷɷɞ ɛɨɥɨɜɫɪɨɥɵɧ ɛɚɣɝɭɭɥɥɚɝɵɧ ɱɚɧɚɪɵɧ ɯɷɦɠүүɪ 

ɧɶ ɬɷɞɧɢɣ ɨɪɨɥɰɨɝɱ ɬɚɥɭɭɞɵɧ ɫɷɬɝɷɥ ɯɚɧɚɦɠɢɣɧ 

ɬүɜɲɢɧ ɛɚɣɞɚɝ.  
 ɂɯ ɞɷɷɞ ɫɭɪɝɭɭɥɢɭɞ ɧɶ ɫɭɪɝɚɥɬɵɧ ɨɪɨɥɰɨɝɱ ɬɚɥɭɭɞɵɧ 

ɫɷɬɝɷɥ ɯɚɧɚɦɠɢɣɝ ɯɚɧɝɚɠ ɚɠɢɥɥɚɯɚɞ ɚɧɯɚɚɪɥɚɚ 

ɯɚɧɞɭɭɥɠ ɷɯɥɷɷɞ ɛɚɣɧɚ. /Ɍԧɝɫԧɝɱ, ɚɠɢɥ ɨɥɝɨɝɱɢɞ, 
ɨɸɭɬɧɭɭɞ, ɷɪɞɷɦɬɷɧ ɛɚɝɲɚɚɫ ɝɚɞɧɚ ɯɚɦɬɪɚɧ 

ɚɠɢɥɥɚɞɚɝ ɫɭɞɚɥɝɚɚɧɵ ɛɨɥɨɧ үɣɥɞɜɷɪɥɷɥɢɣɧ 

ɛɚɣɝɭɭɥɥɚɝɭɭɞ ɨɪɞɨɝ/ 
 

 

 



II. ˁ̾д̛̜̦̏ ̭удл̌̐д̭̦̌ ̜̍̌д̌л 

 2.1. Дɷɷɞ ɛɨɥɨɜɫɪɨɥɵɧ ɛɚɣɝɭɭɥɥɚɝɵɧ ɱɚɧɚɪ 

 ɂɯ ɞɷɷɞ ɫɭɪɝɭɭɥɢɣɧ үɪ ɞүɧɝ ɯɷɪɷɝɥɷɝɱɢɣɧ ɫɷɬɝɷɥ 

ɯɚɧɚɦɠɚɚɪ ɧɶ ɯɷɦɠɞɷɝ(E. Koc, 2006).  

 ɂɯ ɞɷɷɞ ɫɭɪɝɭɭɥɢɭɞ ɧɶ 1990 –ɷɷɞ ɨɧɨɨɫ ɷɯɥɷɧ 

ɨɪɨɥɰɨɝɱ ɬɚɥɭɭɞɵɧ ɫɷɬɝɷɥ ɯɚɧɚɦɠɢɣɝ ɯɚɧɝɚɯɚɞ 

ɚɧɯɚɚɪɚɥ ɯɚɧɞɭɭɥɚɯ ɛɨɥɫɨɧ.      

 ɂɯ, ɞɷɷɞ ɫɭɪɝɭɭɥɢɭɞ ɧɶ ɨɪɨɥɰɨɝɱ ɬɚɥɭɭɞɚɚ 

ɬɨɞɨɪɯɨɣɥɠ, ɬɷɞɧɢɣ  ɫɷɬɝɷɥ ɯɚɧɚɦɠɢɣɧ үɧɷɥɝɷɷɧɢɣ 

ɢɧɞɟɤɫɢɣɝ ɬɨɞɨɪɯɨɣɥɫɨɧ ɛɚɣɞɚɝ.(Zieliñski, 

Lewandowski, 2012). 

 

 



II. ˁ̾д̛̜̦̏ ̭удл̌̐д̭̦̌ ̜̍̌д̌л 

2.2. Хɷɪɷɝɥɷɝɱɢɣɧ ɫɷɬɝɷɥ ɯɚɧɚɦɠɢɣɧ ɨɧɨɥɵɧ ɡɚɝɜɚɪ 

 ɏɚɦɝɢɣɧ ɚɧɯɧɵ ɯɷɪɷɝɥɷɝɱɢɣɧ ɫɷɬɝɷɥ ɯɚɧɚɦɠɢɣɧ 
ɢɧɞɟɤɫɢɣɝ 1989 ɨɧɞ ɲɜɟɣɞɷɞ (SCSI) ɝɷɠ ɝɚɪɝɚɫɚɧ (C. 
Fornell,1992).  

 Ⱥɇɍ-ɵɧ ɱɚɧɚɪɵɧ ɧɢɣɝɷɦɥɷɝɢɣɧ ɬԧɫɥɢɣɧ ɯүɪɷɷɧɞ 
Ⱥɇɍ-ɵɧ ɯɷɪɷɝɥɷɝɱɢɣɧ ɫɷɬɝɷɥ ɯɚɧɚɦɠɢɣɧ ɢɧɞɟɤɫ 
(ACSI) 1994 ɨɧɞ ɝɚɪɫɚɧ ɛɚɣɧɚ.(E.W. Anderson and C. 
Fornell,2000).  

 Eɜɪɨɩɵɧ ɯɷɪɷɝɥɷɝɱɢɣɧ ɫɷɬɝɷɥ ɯɚɧɚɦɠɢɣɧ ɢɧɞɟɤɫ 
1998 ɨɧɞ ɬɟɯɧɢɤɢɣɧ ɯɨɪɨɨɝɨɨɪ ɛүɬɰɢɣɧ ɬɷɝɲɢɬɝɷɥɢɣɧ 
ɡɚɝɜɚɪɚɚɪ ɝɚɪɫɚɧ. 

 



II. ˁ̾д̛̜̦̏ ̭удл̌̐д̭̦̌ ̜̍̌д̌л 

2.2. Хɷɪɷɝɥɷɝɱɢɣɧ ɫɷɬɝɷɥ ɯɚɧɚɦɠɢɣɧ ɨɧɨɥɵɧ 

ɡɚɝɜɚɪ 

 Эɧɷ ɡɚɝɜɚɪ ɧɶ ɯɷɪɷɝɥɷɝɱɢɣɧ ɫɷɬɝɷɥ ɯɚɧɚɦɠɢɣɝ 
ɛүɪɞүүɥɷɝɱ ɯүɱɢɧ ɡүɣɥ ɛɨɥɨɧ үɪ ɞɚɝɚɜɚɪɵɧ 

ɯүɱɢɧ ɡүɣɥ ɛүɯɢɣ ɯɭɜɶɫɚɝɱɞɢɣɝ ɬɨɞɨɪɯɨɣɥɠ  

ɬɭɫɝɚɫɚɧ ɛԧɝԧԧɞ ɟɜɪɨɩɵɧ ɯɨɥɛɨɨɧɵ 12 ɨɪɨɧ 

(ɉɨɪɬɭɝɚɥ, Ȼɟɥɶɝɢ, Ⱦɚɧɢ, ɂɫɩɚɧɢ, Ɏɢɧɥɚɧɞ, 
Ɏɪɚɧɰ, Ƚɪɟɤ, ɂɫɥɚɧɞ, ɂɬɚɥɢ, ɂɯ Ȼɪɢɬɚɧɢ, 
Шɜɟɞ, Шɜɟɣɰɚɪɶ)  ɨɪɨɥɰɫɨɧ. 

 



II. ˁ̾д̛̜̦̏ ̭удл̌̐д̭̦̌ ̜̍̌д̌л 

2.2. Х̬̾̾̐л̸̛̜̦̾̐ ̭̾т̐̾л ̵̛̦̥̙̜̦̌̌ о̦ол̼̦ ̬̌̐̏̌̚ 

 

 
ECSI Ɂɚɝɜɚɪ(ȿɜɪɨɩɵɧ ɯɷɪɷɝɥɷɝɱɢɣɧ ɫɷɬɝɷɥ ɯɚɧɚɦɠɢɣɧ ɢɧɞɟɤɫ) 



II. ˁ̾д̛̜̦̏ ̭удл̌̐д̭̦̌ ̜̍̌д̌л 

 2.3. Иɯ ɞɷɷɞ ɫɭɪɝɭɭɥɢɣɧ  ɱɚɧɚɪɵɧ ɦɟɧɟɠɦɟɧɬɢɣɧ ɫɢɫɬɟɦ  
ɞɷɯɶ ɨɪɨɥɰɨɝɱ ɬɚɥɭɭɞ 

 ɂɯ ɞɷɷɞ ɫɭɪɝɭɭɥɢɣɧ ɯɭɜɶɞ ɨɪɨɥɰɨɝɱ ɬɚɥɭɭɞɚɚ ɬɨɞɨɪɯɨɣɥɠ, 
ɬɷɞɧɢɣ  ɫɷɬɝɷɥ ɯɚɧɚɦɠɢɣɧ ɢɧɞɟɤɫɢɣɝ ɧɶ ɱɭɯɚɥ.(Zieliñski, 

Lewandowski, 2012).  

 Ⱦɷɷɞ  ɛɨɥɨɜɫɪɨɥɵɧ ɛɚɣɝɭɭɥɥɚɝɵɧ ɯɭɜɶɞ ɨɪɨɥɰɨɝɱ ɬɚɥɭɭɞ ɧɶ 

ɨɸɭɬɧɭɭɞ ɬɷɞɧɢɣ ɷɰɷɝ ɷɯ, ɬԧɝɫԧɝɱɢɞ, ɫɭɞɥɚɚɱɢɞ, ɡɚɯɢɪɝɚɚɧɵ 

ɚɠɢɥɬɚɧɭɭɞ, ɚɠɢɥ ɨɥɝɨɝɱɢɞ, ɨɪɨɧ ɧɭɬɝɢɣɧ ɛɨɥɨɧ ɬԧɪɢɣɧ 

ɡɚɯɢɪɝɚɚɧɵ ɛɚɣɝɭɭɥɥɚɝɵɧ ɬԧɥԧԧɥԧɝɱɢɞ ɨɪɞɨɝ. (Zieliñski, 

Lewandowski, 2012; Mainardes  et al, 2011; Teay, 2013). 

  Ɉɪɨɥɰɨɝɱ ɬɚɥɭɭɞ ɝɷɞɷɝ ɧɶ ɬɭɯɚɣɧ ɫɭɪɝɭɭɥɢɣɧ үɣɥ 

ɚɠɢɥɥɚɝɚɚɧɞ яɦɚɪ ɧɷɝ ɫɨɧɢɪɯɨɥɨɨɪ ɨɪɨɥɰɨɠ ɛɚɣɝɚɚ ɯɭɭɥɢɣɧ 

ɷɬɝɷɷɞɢɣɝ ɯɷɥɧɷ.( Бɢɟ ɯүɧ, ɛүɥɷɝ ɯүɦүүɫ, ɛɨɥɨɧ ɛɚɣɝɭɭɥɥɚɝɭɭɞ) 

 



II. ˁ̾д̛̜̦̏ ̭удл̌̐д̭̦̌ ̜̍̌д̌л 

 Хөɬөɥɛөɪɢɣɧ  ɨɪɨɥɰɨɝɱ ɬɚɥɭɭɞɵɧ ɚɧɝɢɥɚɥ, ԛԛɪɷɝ ɨɪɨɥɰɨɨ 

 



III. Суд̌л̦̼̐̌̌ д̹̾̏үүл̙ ̍у̜ т̥̌̌̌̐л̌л ̍̌ 
тө̭̐ө̸̛̜̦̐ ̭̾т̐̾л ̵̛̦̥̙̜̌̌̐ тодо̵̬о̜ло̵ ̦̽ 

ʯо̵̛о̸̛̐д Суд̌л̦̼̐̌̌ ̦̬̾ ʯ̬̼̦̌̐̏̌ ̵у̸̛̭̏̽̌̐д 

Mantansen et al , (2000) 

Measuring student oriented quality in higher 

education 

  

Institutional Image 
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 Perceived quality of non-human elements 

 Perceived quality of human elements 

 Perceived value  

Student satisfaction Student loyalty 

Chiandotto. Bini. & 

Bertaccini, (2007) 

Quality assessment of the university 

educational process: An application of the 

ECSI model. 
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Brown & Mazzarol,(2009)  

The importance of institutional image to 
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III. Суд̌л̦̼̐̌̌ д̹̾̏үүл̙ ̍у̜ т̥̌̌̌̐л̌л ̍̌ 
тө̭̐ө̸̛̜̦̐ ̭̾т̐̾л ̵̛̦̥̙̜̌̌̐ тодо̵̬о̜ло̵ ̦̽ 

 Ⱦɷɷɞ ɛɨɥɨɜɫɪɨɥɵɧ ɛɚɣɝɭɭɥɥɚɝɵɧ ɱɚɧɚɪɵɧ 

ɛɚɬɚɥɝɚɚɠɭɭɥɚɥɬ, үɧɷɥɝɷɷɧɢɣ ɫɢɫɬɟɦɞ ɬԧɝɫԧɝɱɞɢɣɧ 

ɨɪɨɥɰɨɨ ɯɚɦɝɢɣɧ ɱɭɯɚɥ үүɪɷɝɬɷɣ ɛɚɣɞɚɝ.  
 ȿɜɪɨɩɵɧ  ɯɷɪɷɝɥɷɝɱɢɣɧ ɫɷɬɝɷɥ ɯɚɧɚɦɠɢɣɧ ɢɧɞɟɤɫɢɣɧ 

ɡɚɝɜɚɪ ɞɷɷɪ үɧɞɷɫɥɷɧ ɬԧɝɫԧɝɱɢɣɧ ɫɷɬɝɷɥ ɯɚɧɚɦɠɢɣɧ 

ɡɚɝɜɚɪɵɝ  ɬɨɞɨɪɯɨɣɥɠ, ɬɷɞɧɢɣ ɫɷɬɝɷɥ ɯɚɧɚɦɠ,  үɧɷɧɱ 

ɛɚɣɞɚɥɞ ɧԧɥԧԧɥԧɯ ɯүɱɢɧ ɡүɣɥɢɣɝ ɬɨɞɨɪɯɨɣɥɠ ɞɚɪɚɚɯ 

ɬɚɚɦɚɝɥɚɥɵɝ ɞɷɜɲүүɥɠ ɛɚɣɧɚ. 



III. Суд̌л̦̼̐̌̌ д̹̾̏үүл̙ ̍у̜ т̥̌̌̌̐л̌л ̍̌ 
тө̭̐ө̸̛̜̦̐ ̭̾т̐̾л ̵̦̥̙̌̌ɚɚɪ ɫɭɪɝɚɥɬɵɧ ԛɪ ɞԛɧɝ 

тодо̵̬о̜ло̵ ̦̽ 

H1 

H2 

H3 

H4 

H5 
H6 

H7 



III. Суд̌л̦̼̐̌̌ д̹̾̏үүл̙ ̍у̜ т̥̌̌̌̐л̌л ̍̌ 
тө̭̐ө̸̛̜̦̐ ̭̾т̐̾л ̵̛̦̥̙̜̌̌̐ тодо̵̬о̜ло̵ ̦̽ 

Хɭɜɶɫɚɝɱɢɞ Аɫɭɭɥɬɭɭɞ 

ɋɭɪɝɭɭɥɢɣɧ ɢɦɢɞɠ 

ȿɪԧɧɯɢɣɞԧԧ ɷɧɷ ɫɭɪɝɭɭɥɶɞ ɫɭɪɚɥɰɚɯɚɞ ɬɚɚɬɚɣ ɛɚɣɞɚɝ . (Img1) 

Ɇɚɧɚɣ ɫɭɪɝɭɭɥɶ ɲɢɧɷ ɛүɬɷɷɥɷɷɪɷɷ үɡɷɫɝɷɥɷɧ ɹɚɪɦɚɝɬ ɨɪɨɥɰɨɠ ɛɚɣɞɚɝ . 

(Im2) 

ɋɭɪɝɭɭɥɢɣɧɯɚɚ ɬԧɝɫԧɥɬɢɣɧ ɞɚɪɚɚɯ  ɫɭɪɝɚɥɬɚɧɞ ɯɚɦɪɚɝɞɚɯ ɛɨɥɨɦɠɬɨɣ (Im3) 

Ɇɚɧɚɣ ɫɭɪɝɭɭɥɶ ɬԧɝɫԧɝɱɢɞ ɧɶ ɛɨɥɨɜɫɪɨɥɨɨɪɨɨ ɚɦɠɢɥɬɚɧɞ ɯүɪɱ ɛɚɣɞɚɝ. (Im4) 

Ɉɸɭɬɧɭɭɞ ɧɶ ɬԧɝɫԧɝɱɞɢɣɝ ɞɷɦɠɢɯ ɫɭɪɝɚɥɬɚɧɞ ɯɚɦɪɚɝɞɞɚɝ (Im5) 

Ɇɚɧɚɣ ɫɭɪɝɭɭɥɶ ɧɢɣɝɦɢɣɧ ɯԧɝɠɢɥɞ ɛɚɣɧɝɚ  ɯɭɜɶ ɧɷɦɷɪ ɨɪɭɭɥɞɚɝ (Im6) 

Ԛɣɥɱɢɥɝɷɷɧɢɣ ɱɚɧɚɪ 

Ȼүɯ  үɣɥɱɢɥɝɷɷ ɱɚɧɚɪɬɚɣ ɛɚɣɫɚɧ(Q1) 

ɏԧɬԧɥɛԧɪɢɣɧ ɱɚɧɚɪ ɧɶ ɫɚɣɧ ɛɚɣɞɚɝ(Q2) 

Ȼɚɝɲɢɣɧ ɡɚɚɯ ɚɪɝɚ ɧɶ ɫɚɣɧ (Q3) 

Ȼɚɝɲɢɣɧ ɲɢɧɠɥɷɯ ɭɯɚɚɧɵ ɦɷɞɥɷɝ ɫɚɣɧ(Q4) 

Ɇɚɧɚɣ ɫɭɪɝɭɭɥɢɣɧ ɡɨɯɢɨɧ ɛɚɣɝɭɭɥɚɥɬ ɫɚɣɧ ɛɚɣɞɚɝ. (Q5) 

Ɇɚɧɚɣ ɫɭɪɝɭɭɥɢɣɧ ɧɨɦɵɧ ɫɚɧ, ɫɭɪɝɚɥɬɵɧ үɣɥɱɢɥɝɷɷ ɧɶ ɫɚɣɧ (Q6) 

Иɬɝɷɥ ɧɚɣɞɜɚɪ 

Ȼɚɝɲ ɧɚɪɵɧ ɡɚɚɯ ɭɪ ɱɚɞɜɚɪ ɫɚɣɧ ɛɚɣɞɚɝ(exp1) 

Ȼɚɝɲ ɧɚɪɵɧ ɲɢɧɠɥɷɯ ɭɯɚɚɧɵ ɦɷɞɥɷɝ ɯɚɦɝɢɣɧ ɫɚɣɧ ɝɷɠ  үɡɞɷɝ.(exp2) 

ɋɭɪɝɭɭɥɢɣɧ ɨɪɱɢɧ, ɦɚɬɟɪɢɚɥɥɚɝ ɛɚɚɡ ɫɚɣɧ ɯɚɧɝɚɝɞɫɚɧ ɛɚɣɞɚɝ(exp3) 

ɋɭɪɝɭɭɥɶ ɨɸɭɬɭɭɧɭɭɞɵɝ ɞɷɦɠɢɯ ɫɚɣɧ ɯԧɬԧɥɛԧɪүүɞɬɷɣ(exp4) 

ɋɭɪɝɭɭɥɢɣɧ үɣɥɱɢɥɝɷɷɧɢɣ ɱɚɧɚɪ ɫɚɣɧ ɛɚɣɞɚɝ(exp5) 

Ⱥɠɥɵɧ ɛɚɣɪɧɵ ɛɨɥɨɧ ɤɚɪɶɟɪɢɣɧ ԧɫԧɥɬɢɣɧ ɛɷɥɬɝɷɥɢɣɝ ɫɚɣɧ ɯɢɣɠ ԧɝɞԧɝ 
(exp6) 



III. Суд̌л̦̼̐̌̌ д̹̾̏үүл̙ ̍у̜ т̥̌̌̌̐л̌л ̍̌ 
тө̭̐ө̸̛̜̦̐ ̭̾т̐̾л ̵̛̦̥̙̜̌̌̐ тодо̵̬о̜ло̵ ̦̽ 

Хɭɜɶɫɚɝɱɢɞ Аɫɭɭɥɬɭɭɞ 

Ԛɧɷ  ɰɷɧɷ 

Ȼɢ ɷɧɷ ɫɭɪɝɭɭɥɢɣɧ ɷɧɷɯүү ɯԧɬԧɥɛԧɪɬ ɬԧɥɫԧɧ ɬԧɥɛԧɪ ɧɶ ɚɠɢɥ ɨɥɝɨɝɱɞɢɣɧ ԧɝԧɯ 

ɦԧɧɝԧɬɷɣ ɬɷɧɰɞɷɝ(V1) 

ɂɯ ɫɭɪɝɭɭɥɢɚɫ ɷɡɷɦɲɫɷɧ ɦɷɞɥɷɝ ɭɪ ɱɚɞɜɚɪ ɫɚɣɧ ɛɚɣɫɚɧ ɛɨɥɨɯɨɨɪ ɚɠɢɥɞ 

ɨɪɨɯɨɞ ɯɹɥɛɚɪ ɛɚɣɫɚɧ.(V2) 

Эɧɷ ɯԧɬԧɥɛԧɪԧԧɪ ɨɥɫɨɧ ɦɷɞɥɷɝ ɧɶ ɫɭɪɚɥɰɚɯɞɚɚ ɬԧɥɫԧɧ ɦԧɧɝԧɧԧԧɫ ɢɥүү үɧɷ 

ɰɷɧɷɬɷɣ(V3) 

ɋɷɬɝɷɥ ɯɚɧɚɦɠ 

ȿɪԧɧɯɢɣɞԧԧ, ɢɯ ɞɷɷɞ ɫɭɪɝɭɭɥɶɞɚɚ ɫɷɬɝɷɥ  ɯɚɧɚɦɠɬɚɣ ɛɚɣɞɚɝ (S1) 

ȿɪԧɧɯɢɣɞԧԧ ɦɢɧɢɣ ɬɭɪɲɥɚɝɚɚɫ ɯɚɪɚɯɚɞ ɛɭɫɚɞ ɬԧɝɫԧɝɱɢɞ ɦɚɚɧɶ ɛүɪɷɧ ɞүүɪɷɧ 

ɫɷɬɝɷɥ ɯɚɧɝɚɥɭɭɧ ɛɚɣɝɚɚɝ ɛɢ ɯɚɪɫɚɧ (S2) 

Ⱥɠɢɥ ɨɥɝɨɝɱɢɣɧ ɯԧɞԧɥɦԧɪɢɣɧ ɡɚɯ ɡɷɷɥɢɣɧ ɲɚɚɪɞɥɚɝɵɝ ɯɚɧɝɚɠ ɛɚɣɝɚɚ үɟɞɷɷ   

ɫɭɪɝɭɭɥɶɞɚɚ ɫɚɣɧ ɫɭɪɚɥɰɫɚɧɚɚ ɦɷɞɷɪɫɷɧ. (S3) 

ɂɯ ɫɭɪɝɭɭɥɢɣɧ ɨɪɨɥɰɨɨ ɧɶ ɯɚɦɝɢɣɧ ɬɨɯɢɪɨɦɠɬɨɣ (S4) 

ɋɭɪɝɭɭɥɢɣɧ ɫɚɧɚɥ  ɛɨɥɝɨɫɨɧ үɣɥɱɢɥɝɷɷ ɛɨɥɨɧ ɭɪ ɱɚɞɜɚɪɭɭɞɵɝ ɚɜɱ ɱɚɞɫɚɧ.(S5) 

Ԛɧɷɧɱ ɛɚɣɞɚɥ 

ɏɷɪɷɜ ɛɢ ɢɯ ɫɭɪɝɭɭɥɶ ɞɚɯɢɧ ɫɨɧɝɨɯ үɟ ɝɚɪɱ ɢɪɜɷɥ ɷɧɷ ɫɭɪɝɭɭɥɢɚ ɫɨɧɝɨɧɨ.(L1) 

ɏɷɪɷɜ ɛɢ ɦɷɪɝɷɠɥɢɣɧɯɷɷ ɯԧɬԧɥɛԧɪԧԧ ɫɨɧɝɨɯ ɛɚɣɫɚɧ ɛɨɥ  ɛɢ ɷɧɷ ɦɷɪɝɷɠɥɷɷ 

ɫɨɧɝɨɧɨ.(L2) 

Ȼɢ ɭɝ ɯԧɬԧɥɛԧɪɬ ɧɚɣɡɵɝɚɚ ɨɪɨɥɰɨɯɵɝ ɡԧɜɥԧɧԧ. (L3) 

ɏɷɪɷɜ ɛɢ үɪɝɷɥɠɥүүɥɷɧ ɫɭɪɚɥɰɚɯɚɚɪ ɫɨɧɝɨɜɨɥ ɷɧɷ ɫɭɪɝɭɭɥɶɞɚɚ ɫɭɪɚɥɰɚɯ ɛɨɥɧɨ 

(L4) 



IV. Ө̐ө̐дл̛̜̦ ̛̛̹̦̙л̛̦̜̐̾̾ ̬̌̐̌ ̚ү̜ 

 ˁуд̌л̦̼̐̌̌ т̥̌̌̌̐л̌лт ̬̼̌̐̏̌̐̚ ̍үт̶̛̜̦ т̛̹̾̐т̐̾л̛̜̦ 

̬̌̐̏̌̚т ̭уу̛̬л̭̦̌   SmartPLS 3.0 ,  SPSS 22.0  п̬о̬̥̥̼̐̌̐ 
ту̭ ту̭ ̛̹̌̐л̭̦̌̌. 

 PLS-SEM ̦̽ ̵у̸̭̏̽̌̐ ̵оо̬о̦д̼̦ т̥̌̌̌̐л̌л̼̐ ̵̬̌уул̵̌, 
̸̬̌̐̏̌̚л̌л̼̐ тоо̶ооло̵од ̵̛̥̜̦̌̐ ̸у̵̌л ̛̛̹̦̙л̛̦̜̐̾̾ 

̬̌̐̌ ̍ө̐өөд  ̵̬̾̾̐л̸̛̜̦̾̐ ̭̾т̐̾л ̵̛̦̥̙̜̦̌̌ ̛̦дек̛̭̜̐ 
тодо̵̬о̜ло̵ ̭уд̌л̦̐̌̌д ̵̛̥̜̦̌̐ ̵̛ ̵̬̾̾̐л̾̐д̾ .̐  

 ˁуд̌л̦̐̌̌д д̹̾̏үүл̭̦̾ т̥̌̌̌̐л̌л̼̐ ̹̌л̵̐̌д̌̌  

̵̛̥̙̾л̚ү̜̦ ̍оло̦ ̍үт̶̛̜̦ ̬̼̦̌̐̏̌̚ ̛̛̹̦̙л̛̦̜̐̾̾ 

̬̌̐ууд̼̐ ̵̬̾̾̐л̭̦̾̾. 

 



IV.ˁуд̌л̦̼̐̌̌ ү̬ дү̦ 

 Э̦̾ ̭уд̌л̦̐̌̌д ХʤʤИˁ-̛̜̐ 2010 о̦оо̭ 

̵о̜̹  тө̭̭̐ө̦ 256 тө̭̐ө̸̐дөө̭ ̭̾т̐̾л 

̵̛̦̥̙̜̦̌̌ ̭уд̌л̐̌̌̐ ̭̦̌̏̌. 

 

 



IV.ˁуд̌л̦̼̐̌̌ ү̬ дү̦ 
Ɍөɝɫөɝɱɢɣɧ ɫɷɬɝɷɥ ɯɚɧɚɦɠɢɣɧ  ɫɭɞɚɥɝɚɚɧɵ ɯɷɦɠɢɥɡԛɣɧ ɲɢɧɠɢɥɝɷɷ 

(Standard Deviation, Cronbach’s Alpha, t-value, CR, AVE) 

   

 

Constructs Items 
Original 

Sample (O) 

Standard 

DEV 
t-value  P ут̐̌ 

Cronbach's 

alpha 
CR AVE 

Су̬̐уул̛̜̦ ̛̛̥д̙ 

Img1 0.725 0.054 13.304 0.000 

0.776 0.870 0.693 Img2 0.878 0.019 47.157 0.000 

Img3 0.884 0.02 45.255 0.000 

Ү̜л̸̛л̛̦̜̐̾̾ ̸̦̬̌̌ 

  

Q1 0.772 0.048 15.999 0.000 

0.825 0.864 0.652 Q2 0.805 0.036 22.496 0.000 

Q3 0.832 0.031 26.738 0.000 

ʰт̐̾л ̦̜̌д̬̏̌ 

Exp1 0.714 0.051 13.987 0.000 

0.834 0.887 0.693 
Exp2 0.838 0.023 36.119 0.000 

Exp3 0.855 0.032 26.936 0.000 

Exp4 0.842 0.022 37.501 0.000 

Ү̦̾  ̶̦̾̾ 

Val1 0.805 0.029 28.1 0.000 

0.782 0.826 0.698 Val2 0.9 0.019 47.851 0.000 

Val3 0.796 0.041 19.329 0.000 

  

С̾т̐̾л  ̵̦̥̙̌̌ 

  

Sat1 0.765 0.037 20.43 0.000 

0.832 0.890 0.610 
Sat2 0.766 0.043 17.684 0.000 

Sat3 0.795 0.033 24.191 0.000 

Sat4 0.761 0.039 19.4 0.000 

Sat5 0.78 0.035 22.502 0.000       

Ү̸̦̦̾ ̜̍̌д̌л 

L1 0.799 0.028 28.228 0.000 

0.814 0.893 0.697 
L2 0.789 0.029 27.582 0.000 

L3 0.816 0.031 26.522 0.000 

L4 0.803 0.035 22.75 0.000 



IV.ˁуд̌л̦̼̐̌̌ ү̬ дү̦ 
Х̛̥̙̾л̚ү̜̦ ̬̼̦̌̐̏̌̚ (outer loadings) factor analysis   

 Суд̌л̦̼̐̌̌ 
̵у̸̛̭̏̽̌̐д 

А̭уултууд Image Loyalty  Quality Value Expectations Satisfaction 

Су̬̐уул̛̜̦ ̛̛̥д̙ 

img1 0.725           

Img2 0.878           

Img3 0.884           

Ү̸̦̦̾ ̜̍̌д̌л 

L1   0.799         

L2   0.789         

L3   0.816         

L4   0.803         

Ч̦̬̌̌ 

Q1     0.772       

Q2     0.805       

Q3     0.832       

Q4     0.821       

Ү̦̾ ̶̦̾̾ 

Val1       0.803     

Val2       0.900     

Val3       0.799     

ʰт̐̾л ̦̜̌д̬̏̌ 

exp1         0.714   

exp2         0.838   

exp3         0.855   

exp4         0.842   

С̾т̐̾л ̵̦̥̙̌̌ 

sat1           0.765 

sat2           0.766 

sat3           0.795 

sat4           0.761 

sat5           0.780 



IV.ˁуд̌л̦̼̐̌̌ ү̬ дү̦ 

  Expectations Image Loyalty 
Percieved 

Quality 
Satisfaction Value 

Expectations 1.000           

Image 0.522 1.000         

Loyalty 0.599 0.579 1.000       

Percieved Quality 0.428 0.416 0.469 1.000     

Satisfaction 0.586 0.384 0.518 0.548 1.000   

Value 0.439 0.460 0.724 0.365 0.471 1.000 

ɏɭɜɶɫɚɝɱɞɢɣɧ ɯɨɨɪɨɧɞɵɧ ɯɚɪɢɥɰɚɧ ɯɚɦɚɚɪɚɥ 



IV.ˁуд̌л̦̼̐̌̌ ү̬ дү̦ 



IV.ˁуд̌л̦̼̐̌̌ ү̬ дү̦ 



V.Дү̦̐̾лт 

 Хөтөл̍ө̬өө̬ тө̭̐ө̸̛̜̦̐ ̭̾т̐̾л ̵̛̦̥̙̌̌д 

̭у̬̐уул̛̜̦ ̛̛̥д̙, ̛т̐̾л, ̸̦̬̌̌, ү̦̾ ̶̦̾̾ ̦̽ 

R2=0.48 ̵у̛̬̏̌ ̭̜̦̌ ̦өлөөл̙ ̜̍̌̐̌̌ ̦̽ 

̦отло̐длоо.  

 ˁ̾т̐̾л ̵̦̥̙̌̌, ̭у̬̐уул̛̜̦ ̛̛̥д̙, ̭у̬̐уул̛̜̦ 

ү̦̾ ̶̦̾̾ ̦̽ ло́лт̛ ̍оло̵од R2=0.62 ̵у̛̬̏̌ 

̵ү̸т̜̾ ̦өлөөл̙ ̜̍̌̐̌̌ ̦̽ ̦отло̐длоо. 

 



V.Дү̦̐̾лт 

 Хөтөл̍ө̬өө̬ тө̭̐ө̸̛̜̦̐  ̭у̬̐уул̛̜̦ т̌л̬̌̌ 

̍одо̙ ̜̍̌̐̌̌ ү̦̾ ̶̦̾̾ ̦̽ ̭у̬̐уул̽д̌̌ ү̸̦̦̾ 

̜̍̌дл̼̐ ̵̌д̐̌л̵̌̌д R2=0.55 ̵у̛̬̏̌ ̵ү̸т̜̾ 

̦өлөөлдө̐ ̜̦̍̌̌.  

 ˁу̬̐уул̛̜̦ ̛̛̥д̙ ̦̽ ̭̾т̐̾л ̵̛̦̥̙̜̌̌̐ ̛̜̍ 

̍ол̐о̵од төд̛̜лө̦ ̦өлөөлө̵̐ү̜ ̍оло̸̏ 

̭у̬̐уул̽д̌̌ ү̸̦̦̾ ̜̍̌дл̼̐ ̛̜̍ ̍ол̐о̵од  

R2=0.20  ̵у̛̬̏̌ ̦өлөөл̙ ̜̦̍̌̌. 

 ˁ̾т̐̾л ̵̦̥̙̌̌ ̦̽ ло́лт̛ ̍оло̵од R2=0.18 
̵у̛̬̏̌ ̦өлөөл̙ ̜̦̍̌̌. 



V.Дү̦̐̾лт 
 ɂɯ ɞɷɷɞ ɫɭɪɝɭɭɥɶ ɯԧɬԧɥɛԧɪԧԧɪ ɬԧɝɫԧɝɱɞɢɣɧ ɫɷɬɝɷɥ ɯɚɧɚɦɠɢɣɧ ɧɷɦɷɝɞүүɥɷɯɢɣɧ 

ɬɭɥɞ ɢɥүү ɚɧɯɚɚɪɱ ɚɠɢɥɥɚɯ; 
 

 Су̬̐уул̛̜̦ ̛̛̥д̛̙̜̐ ̛̜̍ ̍ол̐о̵ 

 ɋɭɪɝɭɭɥɢɣɧ ɫɭɪɝɚɥɬɵɧ ɛɨɥɨɧ ɫɭɞɚɥɝɚɚɧɵ ɲɢɧɷɥɷɝ ɛүɬɷɷɥүүɞɷɷ ɨɥɨɧ ɧɢɣɬɷɞ 
ɧɷɷɥɬɬɷɣ ɦɷɞɷɷɥɷɯ 

 Ɍԧɝɫԧɥɬɢɣɧ ɞɚɪɚɚɯ ɫɭɪɝɚɥɬɵɝ ɬɚɫɪɚɥɬɝүɣ ɯԧɝɠүүɥɷɯ 

 ɇɷɪ  ɯүɧɞɬɷɣ ɛɚɣɝɚɚ ɬԧɝɫԧɝɱɞɢɣɝ ɨɥɨɧ ɧɢɣɬɷɞ ɫɭɪɬɚɥɱɥɚɯ 

 ɇɢɣɝɦɢɣɧ ɫɚɣɧ ɫɚɣɯɧɵ ɬԧɥԧԧ ɫɚɣɧ үɣɥɫɢɣɝ ɯɢɣɞɷɝ ɛɚɣɯ 

 Ү̜л̸̛л̛̦̜̐̾̾ ̸̦̬̼̌̌̐ д̹̾̾лүүл̵̾ 
 ʥ̛̹̜̦̌̐ ̵̌̌̚ ̬̌̐̌ ̚ү̜̐ д̹̾̾лүүл̵̾ 
 ʥ̛̹̜̦̌̐ ̥̾дл̾ ,̐ у̬ ̸̌д̬̼̏̌̐ т̭̬̌̌лт̐ү̜ ̵ө̙̐үүл̵̾  
 Ȼɚɝɲɢɣɧ ɯɚɪɢɥɰɚɚɧɵ ёɫ ɡүɣ, ɯɚɧɞɥɚɝɵɝ ɫɚɣɠɪɭɭɥɚɯ 

 ˁу̬̐̌лт̼̦ ү̜л ̛̙̌лл̦̼̌̐̌̌ ̦̾̐д̭̦̾ ̭̜̦̌ ̚о̵̛о̦ ̜̍̌̐уулɚɥт̜̌ ̵̜̍̌ 

 ˁу̬̐уул̛̜̦ ̦о̥̼̦ ̭̦̌, ̍у̭̌д ̥̌те̛̬̌лл̌̐ ̼̦̍̌̌̚ ү̜л̸̛л̐̾̾̐ ̛лүү ̭̜̦̌ ̍ол̐о̵  



V.Дү̦̐̾лт 
 Ит̐̾л ̦̜̌д̬̼̏̌̐ ̦̽ д̵̌̌: 

 ʥ̹̌̐ ̦̬̼̦̌ ̵̌̌̚ у̬ ̸̌д̬̏̌ ̭̜̦̌ ̜̍̌д̌̐ 
 ʥ̹̌̐ ̦̬̼̦̌ ̛̹̦̙л̵̾ у̵̦̼̌̌ ̥̾дл̾̐ ̵̛̥̜̦̌̐ 

̭̜̦̌ ̙̐̾  ү̚д̾ .̐ 
 ˁу̬̐уул̛̜̦ о̸̛̬̦, ̥̌те̛̬̌лл̌̐ ̍̌̌̚ ̭̜̦̌ 

̵̦̌̐̌̐д̭̦̌ ̜̍̌д̌ .̐ 
 ˁу̬̐уул̽ о̀утуу̦ууд̼̐ д̵̛̥̙̾ ̭̜̦̌ 

̵өтөл̍ө̬үүдт̜̾. 
 ˁу̬̐уул̛̜̦ ү̜л̸̛л̛̦̜̐̾̾ ̸̦̬̌̌ ̭̜̦̌ ̜̍̌д̌̐ 
 ʤ̙л̼̦ ̜̬̦̼̍̌ ̍оло̦ к̬̌̽е̛̬̜̦ ө̭өлт̛̜̦ 

̍̾лт̐̾л̛̜̐ ̭̜̦̌ ̵̛̜̙ ө̐дө .̐ 
 



V.Дү̦̐̾лт 

 Ԛɧɷ  ɰɷɧɢɣɝ ɛɢɣ ɛɨɥɝɨɯ 

 
 ɏԧɬԧɥɛԧɪɬ ɬԧɥɫԧɧ ɬԧɥɛԧɪɬԧԧ ɯɚɪɚɦɫɚɯɝүɣ ɛɚɣɯ 

ɦɷɞɪɷɦɠɢɣɝ ɛɢɣ ɛɨɥɝɨɯ 
 Эɧɷ ɯԧɬԧɥɛԧɪԧԧɪ ɨɥɫɨɧ ɦɷɞɥɷɝ ɧɶ ɫɭɪɚɥɰɚɯɞɚɚ 

ɬԧɥɫԧɧ ɦԧɧɝԧɧԧԧɫ ɢɥүү үɧɷ ɰɷɧɷɬɷɣ ɝɷɫɷɧ ɛɨɞɨɥ ɛɢɣ 

ɛɨɥɝɨɯ 



ɋɍȾȺɅȽȺȺɇЫ ɂɏ ɋɍɊȽɍɍɅɂɃɇ ȻȺȽШɂɃɇ ɏԦȽɀɂɅ 

  

 

 Бɢɞɧɢɣ ɯɨɣɱ үɟɞɷɷ үɥɞɷɷɠ ɛɭɣ ɯɚɦɝɢɣɧ ɱɭɯɚɥ 

үɧɷɬ ɡүɣɥ ɛɨɥ “Чɚɧɚɪɬɚɣ ɛɨɥɨɜɫɪɨɥ”.  
      

    Ron Lewis 
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Ȼɚɝɲɢɣɧ хԧɝжɥɢɣɧ ɛɨɞɥɨɝɨ (Career policy) ɧɶ  
ɛɚɝɲɢɣɝ ɦɷɪɝɷɠɥɢɣɧ ɛɨɥɨɧ ɷɪɞɷɦ ɲɢɧɠɢɥɝɷɷ, 

ɫɭɞɚɥɝɚɚɧɵ ɚɠɢɥɞ ɬɚɫɪɚɥɬɝԛɣ ɯөɝɠɢɯ, ɯɭɜɶ 
ɯүɧɢɣ ɱɚɞɚɦɠ, ɤɚɪɶɟɪɚɚ өɫɝөɯ ɛɨɥɨɦɠɨɨɪ 

ɯɚɧɝɚɯɚɞ ɱɢɝɥɷɝɞɷɧɷ.  
www.wur.nl  

http://www.wur.nl/
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ɂɯ ɫɭɪɝɭɭɥɢɣɧ ɯөɝɠɥɢɣɧ ɫɬɪɚɬɟɝɢ ɡɨɪɢɥɝɨ, ɡɨɪɢɥɬɬɨɣ ɭяɥɞɭɭɥɚɧ 

ɩɪɨɮɟɫɫɨɪ ɛɚɝɲ ɧɚɪɵɝ үɟ ɲɚɬɬɚɣɝɚɚɪ ɯөɝɠɢɯ ɬɚɚɬɚɣ ɧөɯɰөɥ ɛүɪɞүүɥɠ, 
ɛɚɝɲɢɣɧ ɱɚɞɚɦɠɢɣɝ ɲɢɧɷ ɬүɜɲɢɧɞ ɝɚɪɝɚɯ, ɬɚɫɪɚɥɬɝүɣ ɯөɝɠүүɥɷɯɷɞ 

ɨɪɲɢɧɨ.  

Ɂɨɪɢɥɝɵɧ ɯүɪɷɷɧɞ ɬɚɜɶɫɚɧ ɡɨɪɢɥɬ: 

  

Ⱥ)  

Пɪɨɮɟɫɫɨɪ ɛɚɝɲ ɛүɪ 
ɦɷɞɥɷɝ, ɨɸɭɧы ԧɧɞԧɪ 

ɱɚɞɚɦжɬɚɣ ɛɚɣɯ:  

(Ȼ)  
Пɪɨɮɟɫɫɨɪ ɛɚɝɲ ɛүɪ ɯɭɜɶ 

хԛɧɢɣ ɱɚɞɚɦж ɫɚɣɬɚɣ  
ɛɚɣɯ: 

(B)  

Пɪɨɮɟɫɫɨɪ ɛɚɝɲ ɛүɪ 
ɦɷɞɥɷɝɬ ɬүɲɢɝɥɷɫɷɧ, 

ɫɭɞɚɥɝɚɚɧы ɱɚɞɚɦжɬɚɣ 
ɛɚɣɯ:  

 

(Ƚ)  
Пɪɨɮɟɫɫɨɪ ɛɚɝɲ ɛүɪɢɣɧ 

хɭɜɢɣɧ ɫɚхɢɥɝɚ ɛɚɬ, 
ɫɭɪɝɚхɭɣɧ ɱɚɞɚɦж өɧɞөɪ 

ɛɚɣɯ; 
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*VITAE- Researcher development framework 

Intelligent and 
knowledge 

theory 

Person-
organizational 

pit theory 

Research 
competency 
pit theory 

Pedagogy, 
student-center 

teaching 
methods 

ʺ̾дл̾̐, 
о̀у̦̼ 
̸̌д̥̙̌ 

Ху̏̽ ̵ү̛̦̜ 
̸̌д̥̙̌ 

ˁуд̌л̦̼̐̌̌ 
̸̌д̥̙̌ 

ˁу̵̬̐̌у̜̦ 
̸̌д̥̙̌ 

ɋɭɞɚɥɝɚɚɧɞ ɫɭɭɪɢɥɫɚɧ ɢɯ ɫɭɪɝɭɭɥɢɣɧ ɛɚɝɲɢɣɧ 
ɱɚɞɚɦɠɢɣɧ ɯүɪɷɷɧɢɣ ɨɧɨɥɵɧ үɧɞɷɫɥɷɥ 

8 ɞɷɞ 
ɱɚɞɜɚɪ 

7 ɞɷɞ 
ɱɚɞɜɚɪ 

8 ɞɷɞ 
ɱɚɞɜɚɪ 

7 ɞɷɞ 
ɱɚɞɜɚɪ 
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“ʥʤГˌʰʱʻ ˋʤДʤʺЖʰʱʻ ҮʻЭЛГЭЭ” ʿˀОГˀʤʺʺЫʻ 
˃ʤʻʰЛЦ˄˄ЛГʤ 

LCE-1.0 



ˋада̥ж̛̜̦ ү̦элгээ̛̦̜ програ̥̥ы̦ та̛̦лцуулга 

ʻ̾̏т̵̬̾ 
̵̭̾̾̐ 



(Ⱥ) - Ɇɷɞɥɷɝ ɨɸɭɧɵ ɱɚɞɚɦɠɢɣɧ ɬɟɫɬ 

(Ȼ) - ɏɭɜɶ ɯүɧɢɣ ɱɚɞɚɦɠɢɣɧ ɬɟɫɬ/Ɂɚɧ ɬԧɥԧɜ/ 
(B) - ɋɭɞɚɥɝɚɚɧɵ ɱɚɞɚɦɠɢɣɧ ɬɟɫɬ 

(Ƚ) - ɋɭɪɝɚɯɭɣɧ ɱɚɞɚɦɠɢɣɧ ɬɟɫɬ 
•Ⱥɧɝɥɢ ɯɷɥɧɢɣ ɬүɜɲɢɧ ɬɨɝɬɨɨɯ ɲɚɥɝɚɥɬ 

•ɏɭɭɥɶ ɷɪɯ ɡүɣɧ ɦɷɞɥɷɝ ɲɚɥɝɚɯ ɬɟɫɬ 

1. ȿɪԧɧɯɢɣ ɦɷɞɥɷɝ ɲɚɥɝɚɯ үɧɷɥɝɷɷɧɢɣ ɬɟɫɬ 



2. Ɇɷɞɥɷɝ ɨɸɭɧɵ ɱɚɞɚɦɠ 



 Ȼ. ɏɭɜɶ ɯүɧɢɣ ɱɚɞɚɦɠ 
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ɛɚɣɯ 

Ԧԧɪɢɣɝԧԧ  
ɢɥɷɪɯɢɣɥɷɯ 

ɏɚɪɢɥɰɚɚɧɵ  
ɫɨёɥɬɨɣ ɛɚɣɯ 

Ɇɚɧɥɚɣɥɚɝɱ  
ɛɚɣɯ  

ɏɚɪɢɭɰɥɚɝɚɬɚɣ  
ɛɚɣɯ  

Ԧԧɪɱɥԧɥɬԧɞ  
ɞɚɫɚɧ ɡɨɯɢɰɨɯ  

ɏɭɜɶ ɯүɧɢɣ ɡɚɧ ɬԧɥԧɜɢɣɧ үɧɷɥɝɷɷɧɢɣ үɪ ɞүɧɝɷɷɫ .... 

MES MAABS ITS AES EZBS ɫɭɪɝɭɭɥɢɣɧ ɞɭɧɞɚɠ  



A1 - ˌ̛̦̙л̵̾ у̵̦̌̌ 

 ʤϮ- ˁуд̌л̦̼̐̌̌ ̬̌̐̌ 



B - ˁуд̌л̦̼̐̌̌ ̸̌д̥̙̌ 



Ƚ – ɋɭɪɝɚɯɭɣɧ 
ɱɚɞɚɦɠ 



Ȼɚɝɲɢɣɧ үɧɷɥɝɷɷɧɢɣ ɩɪɨɝɪɚɦɦɵɝ ɯԧɝɠүүɥɷɯ 
ɛɨɥɨɦɠ ɛɚ ɞɚɜɭɭ ɬɚɥɭɭɞ 

 ʥүт̶̾ үү̵̭̐̾ 

 Ү̦̾л̛̦̜̐̾̾ те̭т 

 ʤ - ʺ̾дл̾̐ о̀у̦̼ ̸̌д̥̙̌ 

 ʤϭ - ˌ̛̦̙л̵̾ у̵̦̌̌ 

 ʤϮ - ˁуд̌л̦̼̐̌̌ ̬̌̐̌ 

 ʦ - ˁуд̌л̦̼̐̌̌ ̸̌д̥̙̌ 

 ʧ - ˁу̵̬̐̌у̜̦ ̸̌д̥̙̌ 

 Х̬̾̾̐л̸̾̐ 

 ʤ-̸̌д̥̙̌ д̌̌л̬̐̌̏̌ 

 ʦ-̸̌д̥̙̌ д̌̌л̬̐̌̏̌ 

 ʧ-̸̌д̥̙̌ д̌̌л̬̐̌̏̌ 





ȺɇɏȺȺɊȺɅ ɏȺɇȾɍɍɅɋȺɇȾ 
ȻȺəɊɅȺɅȺȺ. 
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